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Work Health and Safety Issues
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Workplace Health and Safety frameworks

Act

Outlines the employer’s broad 
responsibilities

Regulations 
Set out specific requirements for 

particular hazards and risks, such as 
noise, machinery and manual 

handling

Codes of practice
Provide practical information on 
how the employer can meet the 

requirements in the Acts and 
Regulations

Regulating agency

Administers WHS laws, inspects 
workplaces and provides advice and 

enforces the laws
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What are psychosocial hazards?

“those aspects of the design and 
management of work, and its 

social and organisational 
contexts that have the potential 

for causing psychological or 
physical harm” (1)

In the workplace or associated 
with the type of work

AND

Have a negative impact on
Physical health
Mental health

Cognitive health
Emotional health
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Bullying
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Sexual Harassment
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Discrimination
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Transition

HR

Workplace Health and Safety

Reactive 

Proactive
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Types of psychosocial hazards

1

6

11

2 3 4 5

7 8 9 10

12 13 14

Job demands Low job control Poor support Lack of role 
clarity

Poor 
organisational 
change 
management

Inadequate 
reward and 
recognition

Poor 
organisational 
justice

Traumatic 
events or 
material

Remote or 
isolated work

Poor physical 
environment

Violence and 
aggression

Bullying Harassment 
including 
sexual 
harassment

Conflict or poor 
workplace 
relationships 
and 
interactions
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SafeWork Australia Code of Practice

https://www.safeworkaustralia.gov.au/doc/model-code-practice-hazardous-manual-tasks
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Risk Matrix and risk assessment

https://db-excel.com/risk-assessment-spreadsheet/risk-assessment-spreadsheet-in-risk-matrix-template-excel-unique-great-risk-ysis-matrix-template/
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Risk Assessment Template

https://www.worksafe.qld.gov.au/__data/assets/pdf_file/0027/19476/psychosocial-risk-assessment.pdf



Australian Government: Comcare
- Comcare is the national authority for work health and safety, and workers’ 

compensation.
- Comcare – Psychosocial hazards 

Safe Work Australia
- Safe Work Australia is an Australian government statutory agency.  They develop 

national policy to improve work health and safety and workers’ compensation 
arrangements across Australia.

- Model Code of Practice: Managing psychosocial hazards at work
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Further resources 

https://www.comcare.gov.au/safe-healthy-work/prevent-harm/psychosocial-hazards
https://www.safeworkaustralia.gov.au/doc/model-code-practice-managing-psychosocial-hazards-work
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General disclaimer
The information in this presentation is general information relating 
to legal and/or clinical issues within Australia (unless otherwise 
stated). It is not intended to be legal advice and should not be 
considered as a substitute for obtaining personal legal or other 
professional advice or proper clinical decision-making having 
regard to the particular circumstances of the situation.
While we endeavour to ensure that documents are as current as 
possible at the time of preparation, we take no responsibility for 
matters arising from changed circumstances or information or 
material which may have become available subsequently. Avant 
Mutual Group Limited and its subsidiaries will not be liable for any 
loss or damage, however caused (including through negligence), 
that may be directly or indirectly suffered by you or anyone else 
in connection with the use of information provided in this document.

Important notices
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